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EMPANELMENT OF PRIVATE SECURITY AGENCIES FOR PROVIDING ARMED/UNARMED GUARDS TO BRANCHES ,CHESTS &  

ADMINISTRATIVE UNITS OF CANARA BANK UNDER DELHI CIRCLE 

Replies to the queries raised during Pre bid meeting conducted on 13/01/2022 03:30 PM  

Sl 
No 

Page 
No 

Empanelment 
Clause No 

Empanelment Clause           Query Reply 

1 6 16 PSAs should have their own 
infrastructure for training 
their guards in the State 
where the empanelment is 
applied.  Address of the 
training facility shall be 
compulsorily mentioned in 
the technical bid without 
which the bid may be 
summarily rejected. 
 

Request to allow 
companies that 
have tieup with 
PSARA registered 
training institutes. 

The companies 
are allowed to 
participate in the 
following cases – 
 
 having 

training MOUs 
with the 
PSARA 
registered  
institutes in 
the states 
mentioned 

 Their own 
infrastructure 
in different 
state however 
for such 
evaluation the 
cost will be 
borne by the 
applicant 

 Having there 
training 
infrastructure 
in the states 
applied for ,  

 
 
 
 
 
 
 
 
 
 
 
 



  CORRIGENDUM 

 2

Sl 
No 

Page 
No 

Empanelment 
Clause No 

Empanelment Clause           Query Reply 

2 60,61 2 EPF, ESI & Bonus amount to 
be quoted  

Epf can be 
calculated on 
maximum 
RS.15000/- 
Or on basic +VDA 
(total A) ONLY. 
IF ANY BIDDER 
QUOTES EPF ON 
MIXIMUM RS 
15000/- WILL IT BE 
ACCEPTED BY THE 
BANK OR NOT  
 
 

 EPF to be 
calculated 
on ₹15000 

 ESI to be 
calculated 
maximum 
on ₹21,000 

 Bonus to be 
calculated 
@8.33% on 
7000 or 
minimum 
wage 
whichever  

3 63 6 & 7 
 

 Is this mean 
bidders should not 
have to bidders 
should not quots 
service charge 
below 2% 
 

Following details 
will be shared when 
the financial bid will 
be asked from the 
technically qualified 
vendors 

4 6 12 PSAs are required to furnish 
a copy of the previous 
“Return of          
Contributions”(Form-5) 
submitted to the ESIC or a 
copy Electronic Contribution          
History Sheet submitted to 
the ESIC in case of online 
contribution. 

Need clarification 
whether we have 
to enclosed ESIC 
ECR if yes, period 
of ESIC ECR 

Minimum 2 months 
is to be attached  

5  13 
 

PSAs are required to furnish 
a copy of the past Wage 
Slip, not older than three         
months, of any of their 
employees deployed as a 
Security Guard with any          
Principle Employment. 
 
 
 
 
 
 
 
 
 

HOW MANY 
PEOPLE WAGE SLIP 
WILL REQUIRED  

At least 10 slips 
are required per 
site. 
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6 56 7 Sponsored by director 
general  resettlement, min 
of def 

As per DGM rules 
DGM sponsored 
person are not 
able to eligible to 
participate in open 
tender. 
So we kindly 
request you to 
chance this 
marking clause to 
DGM sponsorship 
bidder will get 
directly from DGM 
only . 

DGCR sponsored 
to be read as 
DGCR registered 

7 18 33 The Personnel deployed by 
the PSA shall maintain a 
high standard of discipline,   
turnout and alertness.  
Therefore the PSA shall 
adhere to the instructions 
from the Bank from time to 
time and ensure 
deployment of only well 
trained able bodied guards 
of age group above 18 years 
and less than 45 years for 
guarding Bank’s Branches / 
Administrative units 

As per PSARA ACT 
maximum age 
limit for security 
guard  50-55 for 
ex- serviceman 55-
60 age. 
So we kindly 
request you to 
change the age 
limit bar from 45 
to 55-60 years. 

This is the 
maximum age as 
per PSARA 
however for Ex-
serviceman 
maximum age for 
guard will be 60  
For civilian the 
maximum age will 
be 45 years   
 

8 56 5 Solvency certificate Please provide us 
clarification how 
much amount of 
solvency 
certificate 
required  

Exclusive solvency 
certificate of ₹50 
lakhs is required   

9 8 5 (A) Earnest Money Deposit 
(EMD) 

Please confirm 
EMD amount  

EMD required only 
from Technically 
qualified vendors 
along with 
Financial bid. 
Financial bid will 
only be taken 
from technically 
qualified vendors 
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10 60 6&7 1. TDS at the rate of 2% 
will be deducted. 

2. After the deduction 
of TDS the net 
amount payable by 
the Bank to the PSA 
excluding service 
charges and 
applicable GST 
thereupon shall not 
fall below rates as 
per the Central 
Minimum Wages 
Act,1948 

Please confirm TDS 
deduction 

Please refer page 25 
point 6.15  
Tax shall be 
deducted at the 
source (TDS) as per 
the provisions of the 
Income Tax 
Department  & other 
government 
departments by the 
Bank and a 
certificate to this 
effect shall be 
provided to the PSA 
by the Bank 

11   Are MSE’s exempted 
from Tender fees & 
EMD money ? 

 • MSE’s 
(Micro and Small 
Enterprise) / NSIC 
/ KVI etc. are 
exempted from 
paying the Earnest 
Money Deposit & 
tender fees (EMD) 
for which the 
concerned 
enterprise needs 
to provide 
necessary valid 
certificates / 
documentary 
evidence for the 
said work. For 
MSE’s, Govt. of 
India provision 
shall be 
considered while 
evaluating the 
empanelment 

12    Duty hours Duty hours will be 
of 8 hours as per 
labor laws 

13    Is PSARA of all the 
three states 
required (i.e Delhi, 
Uttarpradesh & 
Uttrakhand) 

Company having 
PSARA of any one 
state can apply 
however 
companies having 
maximum number 
of PSARA license 
will be preferred.  
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14 47 Enclosure 6  Stamp paper value 
of integrity pact  

Integrity pact to 
be submitted only 
with financial bid 
& on a stamp 
paper of ₹100 

    Which enclosures that 
need to be submitted 
with the tender and 
which after Technical 
bid opening and which 
before agreement 
signing 

Enclosure 1 & 2 
with technical bid 
4,5 & 6 with 
Financial bid  
Enclosure 3 after 
allotting work order. 

 
 
   

 
 

 
Date: 15.01.2022                                                                   ASSISTANT GENERAL MANAGER 
  
 

CANARA BANK 
Premises Section 
Circle Office, Delhi 

7th Floor, Ansal Tower 
38-Nehru Place, New Delhi-110019. 

Phone: (91) (11) 26285004 
Email: pecodel@canarabank.com 

Web: http://www.canarabank.com 


